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Preparing Participants BEFORE Session

• Run the wizard before your session begins which 
checks for…
• Popup blockers
• Supported browsers
• Correct Java version
• Audio capability

* Having trouble with wizard? Contact 24/7 support
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Presentation Notes
Preparing Participants BEFORE Session

Contact participants at least a day before a live Wimba Classroom session and remind them to run the wizard. This will ensure that most of your participants are able to successfully participate and your session will begin at a timely matter.

Send participants getting started guide available at our support website.
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Three Audio FunctionsThree Audio Functions

Netstats: A faculty visual indicator of participant internet connection 
strength.

Talk Key: Allows you to communicate using a headset and microphone  

Simulcast: Use your telephone to communicate  (Listen & 
Speak)

Presenter
Presentation Notes
Introduce the three audio functions for Wimba classroom

Netstats: Faculty use this to identify internet connection strength for all participants. Faculty will see everyone’s connection, students see their own connection speed in the upper left hand corner in media center. If students report audio problems, check their netstats - if weak, have them dial in.

Talk: Faculty and students can click and hold the TALK button to speak or hold down the CTRL key on keyboard to speak. Faculty can also select LOCK TALK feature from the OPTIONS link on media center.

Simulcast: Faculty and students can also dial a telephone number with individualized pin number without having to use a headset on computer. This is a good alternative if there are problems with audio connectivity.
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• Visual indicators  to help you monitor the connection quality: 

• Green = Good 

• Yellow = Average

• Red = Low *

• Grey = not connected **

• Telephone = participant has dialled in

* Wimba Classroom uses low band width so even a “Red” connection will still 
provide an enjoyable session

**  Participant should dial into session or call 24/7 support

Netstat IndicatorNetstat Indicator
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Netstat Visual Indicators

Review each netstat with participants and remind them that it is likely that their indicators will shift throughout the session

If participants are GREY, they should dial into session or contact 24/7 support (last slide has contact information)
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• Join via cell phone, or landline
• Speak, listen and collaborate together without being tied to a computer

Wimba Classroom Server
Phone Only

Browser + Wimba Media Browser + Phone

Phone SimulcastPhone Simulcast
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Phone Simulcast

Depending on your server setup, you might have a toll free number (866) or a New York number (646) in which long distance tolls will apply.
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24/7 Technical Support Number 
• 866 350 4978 (USA / Canada)
• 0800 007 6788 (UK)
• 1 703 956 3917 (other)
• technicalsupport@wimba.com
• http://www.wimba.com/services/support

How to get helpHow to get help
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